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V/v: Phiic ddp khieu ni tinh trang xe giao

Ha ngi, ngay 07 thang 01 niam 2026

Kinh giti: Ong CAN XUAN THANH

Cong ty Cb phan TM & DT 6 t6 Qudc Té (“Vinfast Ha N§i”) xin guri 10i cho trén trong t¢i

Quy Khach Hang.

Ciin cir vao Hop dong Kinh té s6: 0201511225/HNC-HDKT ky ngay 22/12/2025 giita Cong ty

C4 phan Thuong mai va DAu tw 6 t6 Qudc té va Quy khach hang vé viéc mua ban 01 chiéc xe

VFSECO mau Pen s6 khung RLLVIATB7SH736739.

Ngdy 30/12/2025 chung tdi da gi cong vin phiic dap nhitg théc méc va yéu cau cia Quy

Khéch hang.

Ngay 07/01/2026 chiing tdi tiép tuc nhin dugc Thdng bao ban file Scan giri cho TVBH Nguyén

Hoang Son vé viéc “khdng chdp nhan xe 6 to VinFast VF8 dugc giao va yéu cau giai quyét

quyén lgi ngudi tiéu dung”.

Mt I4n nira, ching tdi xin tiép tuc giri 104 xin 13i chan thanh nhat t6i Quy khach hang vé nhing

vén d& quy khéch hang chura hai 1dng sau nhitg trao ddi, phan hdi thdi gian qua.

Ching ti xin trinh bay vé'lém‘rﬁ v6i.quy khéch hang nhur sau:

Vé tinh trang giao dich: | |~

1. Vé viéc ky hop d\ong TVBH Nguyén Hoang Son d giri Hop dong kinh té s6
020151 1225/HNC-H"f.)K7tl'"J, k)'/’n'géy 22/12/2025 ban scan qua zalo téi khach hang va
dugc Quy khach hang déng thuan trude khi Quy khach thyc hién cac giao dich thanh
toAn vao tai khoan cong ty.
Hd so xe chiing ti ciing ban giao d& khach hang di dang ky bdm bién, dimg tén quy

- khéch hang vao ngay 26/12/2025.

2. Vé viéc ky bién ban ban giao xe: Quy khach hang d c6 tin nhén Gy quyén cho TVBH
Nguyén Hoang Son thuc hién nhén xe tai dai ly va van tai/cau xe 1én tan nha Quy khéch.

3. V& ngudn gdc xe va tinh trang xe trudc khi giao: Xe méi 100%, theo tiéu chudn ciia nha
san xudt VinFast, theo phiéu xudt xuong ngay 05/04/2025 va dugc Vinfast xuat héa don
cho Dai ly ngay 31/05/2025. Ching t6i cam két xe chua sir dung, chua dugc dang ky
dudi tén phap nhan nao khac ngoai quy khach hang, dugc kiém tra PDS trudc khi ban

giao.

:  Scanned with !
i & CamScanner’;


https://v3.camscanner.com/user/download

4. V& Bao hanh xe: Theo quy dinh mdi cua VinFast tir thang 6/2025 VinFast s€ kich hoat
S4 bao hanh dién tir va khong sir dung sb bao hanh gidy. Chung t6i x4c nhén xe clia Quy
khéch da dugc kich hoat bao hanh dién tir ngay 25/12/2025 véi chinh séch bao hanh nhu
sau:

+ Bao hanh xe: bio hanh 10 nim/200.000 km (Diéu kién sir dung tiéu chuén)

+ Bao hanh Ac quy 12v: bao hanh 1 nim/khéng gii han s6 km (diéu kién st dung tiéu
chuén)

+ Bao hanh Pin cao 4p: bao hanh 10 nim, khéng giéi han s6 km (Diéu kién sir dung
tiéu chudn)

5. Vé trach nhiém cua VinFast Ha Noi: Céc vét xude dim, ban dap phanh bi xuéc, Chia
khoa dién c6 du hiéu xude ching tdi xin phép dugc khic phuc cho Quy khach khi quay
lai dai 1y bao dudng xe vd mdi Quy khéch sip xép dén tryc tiép dai ly dé lam viéc.
Rét mong quy khéch hang sip x&p thdi gian dén tryc tiép dai 1y.

Bing cong vin nay, ching tdi rat mong nhan dugc s théng cam tir Quy khéch hang.
Chung t6i xin chan thanh cam on!
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